~ TA Instruments
CTA Setting Up Windows 10 to Run
_ Thermal Advantage

This document provides the changes that must be completed in order for Thermal Advantage for Q Series
instruments to work properly.

NOTE: Each user account that will be running a Q Series instrument MUST have full administrative rights
on the computer.

After Thermal Advantage is installed, the following procedures must be completed:

1 Setting the following files to run as administrator:

¢ TAIE.exe
¢  TAMA.exe
*  QAdvX.exe

2 User Access Control (UAC) must be set to “Never Notify”

3 A static IP address must be set on the network adapter (NIC) that is to control the instrument

Setting Files to Run as Administrator

1 Navigate to the following folder:
C:\Program Files (x86)\TA Instruments\Thermal Advantage\Q Series.

2 Right-click the TAIE.exe file and then select Properties.
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3 Select the Compatibility tab.
= TAIE.exe Properties e

Compatibility Jetails  Previous Versions

o TAIE.exe

Type of fle:  Application (.exe)

Description: Taie Module

Location: C:\Program Files (x86)\TA InstrumentsThermal Ad
Size: 3.66 MB (3,844,096 bytes)

Size on disk:  3.66 MB (3,846,144 bytes)

Created: Wednesday, January 10, 2018, 2:52:06 FM
Madified: Wednesday, January 10, 2018, 2:52:06 FM

Accessed: Tuesday, January 29, 2019, 3:40:41PM

Attributes:  [JRead-only [ Hidden Advanced...

CK Cancel Apply

4 Click Change settings for all users.

1 I
{ = TAIE.exe Properties .

General Compatibiity Details Previous Versions

If this program isn't working correctly on this version of Windows,
try running the compatibility troubleshooter,

Run compatibility troubleshooter

How do I choose compatibility settings manually?

| Compatibility mode
[Jrun this program in compatibility mode for:

| Windows 8

1 Settings
[Jreduced color mode

5-hit (258) color i
|:| Run in 640 x 430 screen resolution
[Ipisable fullscreen optimizations

Run this program as an administrator

| Change high DPI settings

E;'Change settings for all users

oK Cancel Apply
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5 Select the option Run this program as an administrator.

| o=

General Compatibiity Details Previous Versions

I.F .'J_:_ B e R e e L I e T L L L PP K

fry

Compatibility for all users
Ho

If you have problems with this program and it worked correctly
an an earlier version of Windows, select the compatibility made
that matches that earlier wersion,

/o

Compatibility mode
[ ]Run thig program in compatibility mode for:

Windows 8

Settings
[ ]Reduced color mode

3-hit (256) color

/o csn rmhn

|:| Fur in 640 x 430 screen resolution

Fun this program as an administrator

|: Change high DPI settings

QK Cancel Apply

6 Click Apply, then click OK.
7 Click OK on the Properties window.

Repeat this procedure for the two remaining files in the Q Series folder.
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Setting UAC

1 In the Windows 10 search bar (Cortana), type “UAC” and then press Enter.

2 In the User Account Control Settings window, slide the notification bar down to Never notify.

Choose when to be notified about changes to your computer
User Account Control helps prevent potentially harmful pregrams from making changes to your computer.
Tell me more about User Account Control settings
Always notify
- - Never notify me when:
®  Apps try to install software or make changes to my
computer
®* | make changes to Windows settings
—> —EN - o Mot recommended.
Mever notify

ok | [ Conce

3 Click OK to close the window.
NOTE: You may need to reboot the computer for this action to take effect.
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Setting a Static IP Address

1 In the Windows 10 search bar (Cortana) type “Ethernet Settings” and press Enter.

2 The Ethernet window displays how many NIC there are. Click Change adapter options.
- o x

Ethernet

Unidentified network

No Internet Change adapter options

) Change advanced sharing options
tainstruments.com

Connected
onnects Network and Sharing Center

Windows Firewall

Have a question?

Troubleshooting network connection
issues

@ Gethelp
& Give feedback

3 Right-click the network adapter being used for instrument communication and click Properties.

- 3 i
«  Unidentified né

W Intel(R) Gigabit & Disable
Status

L-' Instrurnent Connetion
= _“')h

Diagnose

Bridge Connections

Create Shortcut

v
G Delete
&

Rename

@ Properties >
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4 The Instrument Connection Properties dialog box displays. Highlight Internet Protocol Version 4
(TCP/1Pv4). Then click Properties.

U Instrument Connetion Properties >
Metworking  Sharing

Connect using:

P Intel(R) Gigabit CT Desktop Adapter

This connection uses the following tems:

&3 Client for Microsoft Networks h
’I‘? File: and Printer Sharing for Microsoft Networks

13005 Packet Scheduler

il Intemet Protocol Version 4 (TCF/1Pvd) =
O 4 Microsoft Network Adapter Multiplexer Protocel
4 Microsoft LLDP Protocol Driver

4 Intemet Protocol Version & (TCP/IPvE) W
£ >

Install... Uninstal
Description

Transmigsion Control Protocol/Intemet Protocol. The default
wide area netwonk protocol that provides communication
across diverse interconnected networks.

QK Cancel
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5 On the Internet Protocol Version 4 dialog box, input the IP and subnet mask for the controller NIC.

General

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(®) Use the following IP address:

IP address: [172. 23 .188. 10 |
Subnet mask: | 255.255.224. 0 |
Default gateway: | |

Obtain DMS server address automatically

(®) Use the following DNS server addresses:

Preferred DMS server: | . . . |

Alternate DNS server: | . . . |

[ validate settings upon exit Advanced...

Ok Cancel

We recommend using 172.23.188.10 for the controller IP address. The subnet shown is the required subnet
for the 172.23 network. Leave the Default gateway blank.

6 Click OK.
Click OK to close the Instrument Connection Properties dialog box.

Open Q Series Explorer and verify that there is an icon for each instrument connected to the computer.
If the instruments are not there or will not open, do the following:

a  Click the TA logo in the upper left corner of the Q Series Explorer.
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b Click Reset TA Message Agent.

i TA Instrurnent Explorer

Restore

Move

Size

Minimize

Maximize

Close

Hide TA Instrument Explorer

Connect to Rerncte TA Message Agent (TAMA)
Show This Computer License
Show Yersion Information

Reset TA Message Agent
Locate instrument with default [P address

Select Language *

About TA Instrurment Explorer

[N

¢ The Q Series Explorer closes, and will reopen automatically. If it does not, reopen the Explorer by
clicking the desktop icon.
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