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Exceptions to the A2LLA™ Traceability Policy

Roger L. Blaine, Ph.D.
TA Instruments, 109 Lukens Drive, New Castle DE 19720, USA

One of the particular embodiments of the American Association for Laboratory
Accreditation (A2LA) (1) certification for ISO 16494 and ISO 17025 is that laboratory
apparatus calibration must be performed by an A2LA accredited laboratory or the
calibrator must provide detail documentation of the measurement traceability to a
National Metrology Laboratory (NML).

TA Instruments is a manufacturer and supplier of thermal analysis and rheology
scientific test apparatus. As such an Original Equipment Manufacture (OEM) supplier,
we are prepared to service and calibrate apparatus of our own manufacture and design
according to ISO 9001:2000 procedures. Since TA Instruments calibrates and services
only products of its own manufacture and is not a general calibration or service
organization, TA Instruments is not an A2LA Certified laboratory.

According to A2LA’s Exception to the Traceability Policy (dated 06/05/2002),
users of such OEM suppliers may request an exception to the Traceability Policy
provided there are no accredited laboratories available for the calibration services.

This is to certify that TA Instruments is the only organization authorized to
service products for which TA Instruments is the OEM supplier. Specifically, TA
Instruments has proprietary knowledge and components required to calibrate and to
service such apparatus. There are no other OEM-approved vendors of such service,
A2LA Certified or otherwise.

The apparatus covered by this certificate is outlined in table 1.

Users needing to satisfy A2LA’s Traceability Policy should purchase traceable
reference materials from TA Instruments or some other supplier for this purpose. A TA
Instruments’ Service Engineer, upon request, will use your traceable reference materials
to calibrate your apparatus to A2LA requirements.

REFERENCES

1. The American Association for Laboratory Acceditation, 5301 Buckeytown Pike,
Suite 350, Frederick, MD 21704
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Table 1

Model | Acronym Description
Q1000 | DSC Differential Scanning Calorimeter
Q100 DSC Differential Scanning Calorimeter
Q10 DSC Differential Scanning Calorimeter
2920 DSC Differential Scanning Calorimeter
2910 DSC Differential Scanning Calorimeter
2010 DSC Differential Scanning calorimeter
Q500 TGA Thermogravimetric Analyzer
Q50 TGA Thermogravimetric Analyzer
2950 TGA Thermogravimetric Analyzer
2050 TGA Thermogravimetric Analyzer
Q600 SDT Simultaneous Differential Scanning
Calorimeter/Thermogravimetric Analyzer

2960 SDT Simultaneous Differential Scanning
Calorimeter/Thermogravimetric Analyzer

Q400 TMA Thermomechanical Analyzer

2940 TMA Thermomechanical Analyzer

2970 DEA Dielectric Analyzer

Q800 DMA Dynamic Mechanical Analyzer

2980 DMA Dynamic Mechanical Analyzer

ARES Rheometer

AR2000 Rheometer

AR1000 Rheometer

ARS50 Rheometer

ARS500 Rheometer

CSA 11 Rheometer

ACRII Rheometer
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United States, 109 Lukens Drive, New Castle, DE 19720 e Phone: 1-302-427-4000 * Fax: 1-302-427-4001
E-mail: info@tainstruments.com

Spain ¢ Phone: 34-93-600-9300  Fax: 34-93-325-9896 « E-mail: spain(@tainstruments.com

United Kingdom * Phone: 44-1-293-658900 * Fax: 44-1-293-658901 * E-mail: uk@tainstruments.com

Belgium/Luxembourg ¢ Phone: 32-2-706-0080 ¢ Fax: 32-2-706-0081
E-mail: belgium@tainstruments.com

Netherlands * Phone: 31-76-508-7270 ¢ Fax: 31-76-508-7280
E-mail: netherlands@tainstruments.com

Germany * Phone: 49-6023-9647-0 « Fax: 49-6023-96477-7 » E-mail: germany@tainstruments.com

France * Phone: 33-1-304-89460 * Fax: 33-1-304-89451 « E-mail: france(@tainstruments.com

Italy * Phone: 39-02-27421-283 » Fax: 39-02-2501-827 « E-mail: italia@tainstruments.com

Sweden/Norway ¢ Phone: 46-8-594-69-200 « Fax: 46-8-594-69-209
E-mail: sweden(@tainstruments.com

Japan ¢ Phone: 813 5479 8418)s Fax: 813 5479 7488  E-mail: nurayama(@taij.po-jp.com

Australia * Phone: 613 9553 0813 « Fax: 61 3 9553 0813 « E-mail: steve shamis@waters.com

To contact your local TA Instruments representative visit our website at www.tainst.com
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