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ISO CERTIFICATE

Roger Blaine, Ph.D.
TA Instruments, 109 Lukens Drive, New Castle DE 19720, USA

TA Instruments is ISO 9000 Certified, being the first and longest lived of the thermal
analysis and rheology suppliers to attain this status. TA Instruments currently carries the
ISO 9001:2000 level certification. A copy of TA Instruments ISO Certificate is
appended.
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TA Instruments, Inc.

109 Lukens Drive
New Castle, DE 19720

Is hereby granted the right and license to use the QSR® Registered Firm Symbol
and to be listed in the Quality Systems Registrars, Inc. "Register of Certified Quality
Systems" under the conditions specified in QSR®'’s Contract and ISO 9001:2000
(ANSI/ISO/ASQ Q9001-2000) for the following scope:

Design, Production and Installation of Thermal Analysis and Rheology Instruments,
including servicing, paid repair and calibration at the New Castle facilities.
Exclusions: None.

The period of registration is from March 23, 2004 to September 15, 2006.
Registered Firm Since Septemnber 16, 1992.

Certificate Number: QSR-038

Y. 2. Genon March 30, 2004

M. L. Courtois Date
President

//,?\\\ QUALITY SYSTEMS REGISTRARS, INC.
@Ik\ 22630 Davis Drive, Suite 220 » Sterling, Virginia 20164
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© Copyright 2004 TA Instruments

TA Instruments

United States, 109 Lukens Drive, New Castle, DE 19720 e Phone: 1-302-427-4000  Fax: 1-302-427-4001
E-mail: info@tainstruments.com

Spain * Phone: 34-93-600-9300 » Fax: 34-93-325-9896 « E-mail: spain(@tainstruments.com

United Kingdom * Phone: 44-1-293-658900 » Fax: 44-1-293-658901 » E-mail: uk@tainstruments.com

Belgium/Luxembourg ¢ Phone: 32-2-706-0080 ¢ Fax: 32-2-706-0081
E-mail: belgium@tainstruments.com

Netherlands ¢ Phone: 31-76-508-7270 « Fax: 31-76-508-7280
E-mail: netherlands@tainstruments.com

Germany * Phone: 49-6023-9647-0 » Fax: 49-6023-96477-7 « E-mail: germany(@tainstruments.com

France * Phone: 33-1-304-89460 » Fax: 33-1-304-89451 » E-mail: france(@tainstruments.com

Italy * Phone: 39-02-27421-283 » Fax: 39-02-2501-827 « E-mail: italia@tainstruments.com

Sweden/Norway ¢ Phone: 46-8-594-69-200 * Fax: 46-8-594-69-209
E-mail: sweden(@tainstruments.com

Japan + Phone: 813 5479 8418)« Fax: 813 5479 7488 » E-mail: nurayama(@taij.po-jp.com

Australia * Phone: 613 9553 0813 « Fax: 61 3 9553 0813 « E-mail: steve _shamis@waters.com

To contact your local TA Instruments representative visit our website at www.tainst.com
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